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1) nszualamAtmivaznisidsuulamaasvgio deau uazmalulad Wutladeddniivi
Tidnuazisnvuresndviuasuadenwazwginssy laelinnuddyiu “danvu” way “Ing”
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2) WINKAZIEITUYIANITATEATNS LUALATLAZAIINEAYTOLBNENYAIVBIYIA LA
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vereduaseunsui amuuiundseulan Snven1sufsafene q sudeudestuendnvalvesnd
Aurnaw Useindl Jausssu Pieegluiwau Wy naukaey @a Wity
uenanil néngnsluanisumsfnumnsduldidedensidouiuaslilviaruddny iy

lendnuaivesuAsniinfians ilesnmdngnsnsfnuluagiusjadunadugniduduinnnitaing
Wnlakagn1sinlUugon

4) JURUUMIUTENFURUS WWIAn F8nsiasuasisendnualvesyilivivade ldwvangay
fugFuansluusaganete vademuariimsdoans deliAnaundonhsuasliadausanseduliiin
muaulaizesondnualiomnd ﬁgﬂﬁﬁmmemﬂ;ﬁ%’umil,wiammi’a firnudn weAnssu amnude way
Uszaunsalnmssusaiunnsinaiiu

5) N138319ATBY1LNITHATUATINONTNYAIVBIVIATENTWNUIBUAIATTUAL NUIBY
u 9 ludsnudaanisysanmsuseritmheny Sniswnanudeiiedasnmedesuunuauay
ulsusnnmhsrumadsdadunhsnuvdnlunsaiuaaendnuaivesd

2.2 Msnvuadataualtsuleung
2.2.1 wa&nms wuane AldunseurFosurmslunissarindeaus
LUIRANISTAYMTOLAUE Ao N15aT 1Az RIUILAS oY 18I 8T ULAA sukaz AT UIY
Auendnwalvesd nMsdanieaiey “3 §n andinf” Kaunszuiunsieusnilenues nMsiEsuaie
azgituenvuliiaussduatalalunisimuinues guwy wasUsemawid Hudsdanudilanag
Dunalnlunisiasuadianuiunswe s wienauiuarUsraunisallivenenasosenuasiiu
w3etnmiunusunsiasadsendnuaivesaluseiuiiug damdnms wwaReiisadeaiu
nsdnuluaded Uszneudae
1) wulRan1sAeENs

WelwmsandusnuduendnualvesuAvssauaniugaymuie sududesende
AsEUIUNNTAeETINAITNIULES HESBendnvalve R S il ueIete Wnnasienavu Wi el
drlafsTngusrassvesnisdiiunu wdouiadalemaliidrniduinlunmsuansanudadiy Tned
nuiddyiiieades Iiun nquinisussndmiudidanagns lneasuneandeaiiioadeddsd

#010UNITUTEVITUNUS WA IE@NI1810419nS (The Institute of Public Relations: IPR)
Fadanaulud a.a. 1948 waziodussdnsivdnvesinusssduius uisansivoransns oy
ANMNEeINTUTEduRuS I3 0l A.f. 1987 91 MsUsEIdURUS Manednuneeuiigngs
MaNuLaznszeterellies iieadnmazsisenwiauioututeu waraulafinsywinesRns
LagUsETIVUNGNATS q MALITes (PR, 1991) ANUMENEITIENNTIUNLLAYANTNTE VDL Bl B
Tunsiasuaswass159sneANUTeNTNgaU ANNUIITOUIR LarAUENlasINAUIENINeIANITLAY
Ussraungueing q Misates (PR, 2004) adreadaiuiauiaunisussduiusuvisanszoming
(The Public Relations Society of America: PRSA) lddenuanumngveanisusssndunusidel a.e.
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1970 THimsussendusiug e Aanssudeiagliesdmauagyszvvungusing 4 Afetesannsauiui
ity (PRSA, 2004) uagyadisiionsidonaznis@nwidunisussmdusiug (The Foundation for
Public Relations Research and Education) Tieamsnevesnsuszundusiugin vngfs n1sgntihid
wudavessuimslumsdaasuliAnnisairsuasnnssisednudomianisindedoas audila
N1588UsY kagAuniesulaseninsesdnisuasUssrvungudvu e auluianisuimsinnis
a3 on15usmsunndenagns Yruli uTmslasusnsswalseyiufuaznisausinoulseyud
é’ﬁﬂa"rgmsﬁmummauLsumLLazLﬁus?wmm%’uﬁmawaam&Ju%mﬂumiauaamaﬂiziasuﬂﬁudﬂizsmsuumjm
fng 9 fideades drelidneuimsdwiiunsivasuwdamagldnsdsundasdliiAnusylovilae
ynthilssuaiioussuunaieussdsmaelunssanisaluuliy vailaeldinadanside msduits
warmsdeansifasesssudundesdedfnlunsiiiunuussduius (Harlow, 1976)

3INNISANYIAITEINAMUNUIEN1TUTEVIFURUS L 1UNITULAUDT AULIINTNTVINS
nuszanduiud fidermgiumsusssduiug anfunasanaiedndunsUssduiusudaniy
asUldin nsUszaduniud vuefs swaiassaiineliAnauiuazanudledufnidssmy
i padrsdutusnmaunamnder 11u3 usendnesdnistunguuszavud A vades Snits
nsUsEnduiusdalideliesdnisannsalsunuediaenndosnaunduiudaule

n153ATzvUssiuaaIunsalfunTUsEYdunus

YwU1 4559 war Ame (2548) IfauouugdunaunounsfvuanagnsUssnduius 1
Fududosdinsusziiuaniunisaivedasdns lnsnsiinseilagUsefiuaniunisaivesesdnng Witolwld
fmouinvasi iduinerlsiutuoidnisiismasiuiiagey (What's happening now?) 1Aens
Ainsedturdesssoguuiiugiuvesteyatignios Weield Jvazanmisavssiduaniunisalldesis
wiugh Tnagfesnunuteyaiiisdesisndadonislussdnsuazansusnesdns Tngenaldianis
swswdayadudsslerinldlunisusafivaounisalld 2 38 Ao nsldsiumudeyawuulunienis
naz3Smsuuuliifumens dsmssunadeyasgradumanis Afe msl38ms3de Jsenaduisns
Aeanenans meidesenisdaing mevinduslu msfnudeliesszezen mAdulamgnsdl Ml
Bmaaes TINEINNTIBPIETIR

N13NUHUNALNSNTUTEUFUNUS

YWY 9555 uae A (2548) alalanouuzn1TIuNUNagnsnIsUsEuIduRusliin 1890
MylATwilkazUseidiuanunisalvesesdng Weszytlamsensussnduiuud Aunfenseuiuns
MauunAgNSNTUsEduuS Usenoudae 4 duseu Tdun 1) massytlaym (Defining the Problem)
FemanamuarlinTssiteyn Mutuduresmssudunulszenduiug fo nmsnunuteyauas
Jinswideyafis i osrytgymiuazaniunniiesdnsudey Wolnisimusuloviediunis
Uizmé’uﬁ’uﬁlﬂulﬂasmmmzamﬁuﬁm}mﬁaaﬁmim%@ag 2) NN1FINUNY LAZAITAINRUALATING
A1un15UTEIdUNUS (Planning and Programming) mm%aga?ﬁlﬁw51m1®”1u€zfumaummmamna



21

duunulszanduiud duiiduvsslenivandudeyaddydddunstmunulevsuagidmneyes
04A N1 3) MU UAUA oansuagaTudanssud1un15UsEEduNuS (Taking Action and
Communicating) s1utuiivansfis nsweneudemnumueliiannissug adsamdilasufulianiy
Tusgninanguidmunengueineg fussdnisnuauaudlddnisimualy uag 4) n1sUsziiuna
LAY UUTINTUTEIAURUS (Evaluation) uenatnaztdunisussidunadwiveanisi ldaiiy
Aunssunsdeansludengueineg Tndulumutagusrasddssliviold iafimaadsustadludumind
amAn Anuide viengAnssuludinguimnenudldiuunlinudsid Saiseyliludunoy
R NIEA IR R W LEIRTERI b
2) uurfansildIusu

msfidaudanlunisduirdsunazdiunuduendnuaivesni sududesldsuai
Fauea1nnfiaded edLA eates Wanuasaun1ass nralentu esdnsUnATesd U BedY
andunsAny) uaznaUszudinuiiardesdindeuazysannisnisinueganiidazdeld ee
iWeadanuduudsdunsdundounuendnvaivesnd siufamsuandsuussaunissl wufn uas
ysanmsiney WeliAanmsdudunusgadsdunaiiussansam Tnefinquiddyifeides laua
nufanuduiudsenineesdnig (nMsadieiusing w3e Partnen) arimuauulAalunisiazan
Arwdiiudsevivesdnisfesinnsuly 4 Sadwielud
M99 2 uurAelumMsiasanAMUFITUSsEnInaednng

) Uszhuwazdasenldlunisinen
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NAN 1 ANUUEVIBIANT Useiid seauusiavesinisusetaanuana (Individual Organization)
998 018 TUABUMITAMUING FEAUNITAMU Usgaunsaliliednu
AUANITUSTENTINDIANT

UsgiFl SeAUBIANISIAYTIA

ffa5e SruuiidrnnAdosluauduiusssninsesdns ifuas
HATIANUL1U99N15NTE BRI LT U AdamasTEAUNINIAAIY
WL ABYEIRINLEULS

v

177 2 nwazvoseuduiug | Uszdu wuuujduiug (nteractive)

958 1911 (Content) W04AUFNNUS Nu1BFan15Inaves
ansaumAvEen NSRS IesRnnslusTUUANLENSTLS
NALNAITUSMISAUAUNUS Munefe n15UsEaIuenu (Coordination)
Auli119la (Trust) n1smauAx (Control) N15vindayeyn 1ASeas
IEAEND mMsfiamenfiunas iy (Solidity)

TAsaasna lon AuvaInianeesrinAUENNus ANUTNTULAY
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Uszgu wuulifiufduus (Non Interactive)

v

Qadl a
UAN 3 ANWULVDIUITUN

Useisu seeuannia (Macro)

938 dnuasvedd wIndounisusn (Environment) 84615130
anUundeyey laua IAfuUNgvEng N1sied Wsugna enaImnssy
FnwasUszeng sTUUTAINgILaYH ufl A1LEINIT0U03
Fawrndounumieuty anuuana1eiu aruiiadesninees
dawnden n1snszani Manszaneda Anaduendus

Uszify sziugania (Micro) 1 udnwazianziiudagosdnisdlal
Wwislounu

958 N5 unTTUNITUIIISUINAT 1T W e anuduTuTn
a01un I Auduiuslueanvedil ANuFuussenite@undn
DIANT Lﬁmmaﬁ'qﬂﬂamaqaqﬁmiﬁmmim”n,ﬁumimEf[,éf
ANUFURUST¥NI1989ANTT AUNUNNFIAUYDIENITNDIANTHAY
1As9a51999ANTS

e

57 4 aNWULVINTZUIUNNT

Uszin szaunnna (Macro)
998 TunaufuanaanuluindngresesAnis ITauin1swazng
AUANYDIDIANTT WINNNITIFEUTIENTNBIANTHRUINLLIN

Useid szaugania (Micro)

J998 anulinngla AanssuvesiesAnisluszuuaiudunus
N15911A10L31 12 T UAUFUNUS TENINBIANIT ATTUIUNITUD
UTANTSUVDIAMUFUNUTTENINBIANTT ATTUIUNITUTLLT UK
AUFUN UG TLWINBIANIT NTEUIUNITUNTNLYS (Intervention

process)

flan Aiwasses WARaITINIhY, 2559: 323 — 325

JUBUUAMNEUN LS TENI1909ANT

v v 6 1 s & 1 1< 1Y 1 1 v w6 1
mmamwuﬁizmNaaﬂmﬂmwugwuumaam:du 3 ZULLU‘U‘Viﬁﬂ Town AuFUNUssENINg 2

BIANTT ANUFURUTVRIYADIANTT wAEANUFUNUSUUULATOUY
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FULUUT 1 A uduiussening 2 83dn1s (Pairwise or dyadic) Wuanuduiusludnuug 2
asAn1sdausindedulunisandunuielivssqudmunesiuduvesis 2 0sdns Fadugluuy

ANNAUNUTTENINBIANTTNENAR LAY N15FINLENIIVINTVRIUNT NS

P n
< »

JULUUN 2 ANuAUTUSYRIYADIANTT (Interorganizationa set) gajaiulUNUNUINTD903ANTT

o

L‘flu ElﬂaNsUENﬂ’J’mﬁiJWUS (Focal Agency) "'(N’i] LUU@ﬂUM“ﬂ’J’]NﬂNWUSVIE’NG]’]@J‘UVIU'WIVU?EJ‘U@Q

5
O O

o v v 6 A 1 . . <) v v ¢
sULUUN 3 ANuENUSKUULASEUNE (Interorganizational network) LUUAINFLLOYDIDIANTS

e® )

Mdeulosdnuiulagdnuaeiiiay LagaUduiuslieQnas et uINAUTURUSTENI909ANTT
NINUATUSEAUUTLYINTIUBIANIS UIBLIUNIN “LATEUNE” FIANUAUNUSHUULAIDIENUIEDRS NN
aspmadeulesruduiiusidieiulussuuding J9UTqnusmneT I ULAZIRNIZYDUARTOIANTS

Ne
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117 AN Nd0dITIUTIY, 2559: 327
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3) wuAnlun1siFeuialenues

N3 38U3AIEAWEY 130 Self-Learning Lun1sAnwiAuAiIMIAINF (Knowledge) 9N
WM 9 A3eia09 wadauuIneassld Bndu USuuse wawn auwinadudiuigy awisai
arudiildFeustululdauiausslonituiies uardusia Ssnsduiunisveadnuazienisuldiims
Ualenmaliinuazienivulduanisannieuda simudnenm Seudnisieuduiiviiunisd@ne
Aunt wazuFResssmiuyranslugururdeviosiuvesmulos meldnseuuundn § 50 ansind W1y
Aonssuiliasfioufdiass (Leaming by Doing) InefinguijdrAnyiiAeides loun nguijnsiFous
(Learning Theory) Ineaguseasdendiieatasldsed

N353 (Learning) LT IWAdo1wlid suragasounquarunuendine fadl
(Klein 1991:2) nszuruMsvesUsEauMIaiiviliiAnnsidsuudamginssuideudinig Tngluldun
1NN T1A317 A1 Hiedw Rl / (35194 TAInTzna :2539) Msid sunvamgingsy
eannainusgaunsali audufduiusfud wandeundeainnisiinie Teanunsoaguladn
“n15158u3 (Leaning) Aa n137iuywelasuseaunisalninnisiiniin wieUddunusivauandou
InenssuaumsyUssaunIsalildsududamaliuweadansidsuuamainssuiians uaylios”

fafu nufimagoud (Leaming Theory) Favanes domnuiildlumanssaun eute
vi3o9ede Aefuazavguesmaiinmsdouivosysd Tagldfunsfigad naseununszuIunITMIg
Inermans uarldsunssouiuindedeld suiaunstluldlunmsdrdaiedundnlunisdanis
Seuslanugiseula

N15138U3 AUN 8 ¥a9 Bruner (ngudeyeyrfiey : Cognitivism) %38 NuA1U3
mnudile Woinnsiseudifudsfiinnnimavesnsitenlesseninsdaiuazmsnevauss Tagliam
aulalunszuaunisngludl Fendn anmdamtila viensiAnvesuywd nsiSeuimunuAnves
nquanuianudladsingiuegun wwiRnindninenguinadanilaewiuiinissuiidunssuiunis
yesnsisuisesUszaumsaluardoaumanazdnliduguinuaslnssaiedidannumaneg udr3uans
pIMamevaueIdInIsneuauaslvfiinty Afe maudsuulamnfnssuiildnnnsdeudtygdes
TianuaulafsrdunszuiunisAanaznsiiivauavesdiSou danndisainnguinissouives
naungAnssuilen (Behaviorism) fiyjatiunginssuiidunaldmiiiy Tnedldaulatunssuiunisavie
Aonssuvneaitlygvesyed (Mental activities) uaivirursnginssududeiliannsadanald Tneld
nsEUIUMIMSINEImans fatun1sfnuFadulieuddyfotuufduiussenindadnieuen
(derinulnedon 9) Audadianelu Feldun ANU3AMULD Y0 NTEUIUAITIAA 138 NTFUIUNITAN
(Cognitive process) fitaduaiunsiFous
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2.2.2 Jmszvideyaineafeaiiaysznauntsimindaiaus
HANITIATIBYANTs gaoeu lenid uazguassa (SWOT Analysis) @esdrtinauasuasn
lendnualveswnd lednTzitmemsimuenelidamuirudilefiuddgueaondnual
V03 fveasiBendaraluil
1) 3Aud9 Usznausig

1.1) UNuImMEazn1sN998anu891U Ao drdfnauaiuasvendnyalvesyia
Humhsniludsindinnuddadiinuenssuund simihiidudiinauariynsvesangnssums
Londnuaivesnd eilsesunendsuuniiueniguuniueunneiduusysiu aunsalauevsanmue
ulewesing 9 lauerennzsguuaiienansan Tnsanunsaaueuloutsfifeadunsiamie sl
a3 anudnlauasiiuisauddresSenondnualvesndle

1.2) Smsnuniaiy netenvu daadunisdne Aflunumansiaiemiiiiieadu
nsiasuasivendnvalvesyd Wwaiedisanusiudelunisaniunusis 9 auisaUszaiuay
UsganumsUua viievernusauilelidudunisluSesiisatumaiamunenulidanuianudile
fapnuddgyuetendnvalvemnildegudugusssy

1.3) idoyauaresdnnuiluli estendnualveavAfigndes 19U 15 eslondnual

Y
{ o o =<

Meandnenssy MuuaIsTuNssy AauTmusssy vuussidenysenalnddy siudesdaius
Renduaandunszuvnngmsd fnmsiuliedaduszuu ansaduduteyauasihluldvsslowdld s1uds
anunsaldenedanadnnisle

1.4) finsfmuawuiuluiglunsvauiensulidanuianudilatninud Ay ves
ndneaivewAfidaau nfeunsdinsdasiulasinmsviefanssufiisrtusenendnvalveswd
WU Fessailng Sesmshdeavaifdideniisituendnuaivesd van Ineduasuliienoy
usmainddusalumsduiulases sunszuiunmsinunideuiuazasieufifasewnenuies

1.5) fagtiunnanadiuiuanudidiyuesiies Soft Power Tnsatuayunsiiduuma
Jausssusniamundugramnssaiiassdvesssna dsiuumaiausssuvesUssmelnedegoeg
vanvatenuIUnveniinie dedinnuaduairsendnuaivemnd lumhsnuiideyasdamg
luestiogudn ausatumimundesendu Soft Power 1¢

2) yndau Usznaunie

2.1) Adedialuduivdssana wislasusulssanualtvayuliismenanisdai
Tassmsvdofanssuiidunsianenvulitinuinnndladseudfguonendnualvesi

2.2) ypansvemigaunenug anudila waznisimaluladadelviduildlunis
WauesAndiSosendnuaivesnandeylubausluguuuues social media lsiftssiiauesinu
Aulwdlag facebook Y8IMUIBU
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2.3) Uuuumstiaueteyauazesdauilud ssendnvalvesydvianuuiaula
lifsgaliomvueugulyel susnaulsluSesendnvalvesnd
2.0) msdnfanssuusianssnvesmisnuliiBadenadunddusiuvene vy vied
drusunduswautios Sudeunandositndesuuszina sufngudmineg veadadumiasany
massifauieadesiufnssdu 1 wiedunmaentuuasnalssrsunguiia
2.5) ulsvigluis osmsiamnensulitinnuimnudilefnnuddyuetendnual
vosnAvesfuimssziuginielumhsnueiaasuludleinsasuulasiuins
3) Ten1a Usznaunae
3.1) dnwangiimansvesusswmelnelinnuaauanysal danuuandimiagivssne
uwazgilonia dudwnasionuraInvatgvemingnIneiausssuluudazgiinig wu 0115 Useinl
LAz IAsTIN MIussne mam thlugnmsiiaendnvaimatausssusulanduvesssmalvedifay
NAINVIaY 19U LeNaNYalNeEn1UnenIIN AW ILAITIUNTIN AaUTmussy uUsTTIeuUEInG
YosuAazsipItLTiTinIIIRY
3.2) 3essmneusziimansvesUszmalnelunsazg aadedis iWugaaulunis
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