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and Engaging Others) mUaM13alUNTNAUIANEAINKATNAILINANITUJURIIUYBINULDILAL VDY
Fou liasfuiloushuen flédsfudam wiedesns o

2.3.5 MawdnsuliAeuinnssunaznsiUdsuntas (Driving Innovation and Change) AXE13150
TunsAnsisuadassduazuaalenalunisidsunlasiifiusydninin Weusudgauagiaunany
Tussaudmune

2.3.6 Mmsadudfinifinnnuaiunga wazdanudesiulunsinusudy awisoaduayuuas
nsvAulviiudiuseansnm

2.3.7 m3doasiiuszansain dvinvznsdearsiia annsadeaisliegisdalan uazaiunsa

galalvifAnnsvianusuiuldegraliuss@nsnm
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(W.Ai. 2566 - 2570) NesgNsAIARTLATINLI d1Tinuldansensegfsay (2565) AuduiloTud
19 dquiey 2566 IMNLeNATUTENOULKUULURT19NNT 5 T (W.A. 2566 - 2570) NTENTIYATITY,
dnulaANTENTINYRsITH

2. Wity aansdtinanuldansensgasssn Usednl 2566 - 2570 aatuiiamn
YARININTENTILASTIH ddnauldansensrsyfisssu (2565) AuruiiloTudl 20 Squisu 2566
1NLBNANTUTENBURKURRUIYAAINTATINIUUEANTENTIEATITY UTednl 2566 - 2570 driinau
UAANTENTYRTITH

3. gulseilneslszarugAsssudaminnazeAsssudwmin Usednl 2564 - 2566
NBIUsTAUYRTITUIINIA

a. srilas ugasm anuduiusszuineanudesfuduanudualunisdrfuuinng
INNTLVIUYATTTNVOIUTEYYY, INe 1T nus n15Anwvananssgussmaurmansumyudn
AMIFUITEMAaUans anuludinnmuuInisAans (2562)

5. wsgTwnguinsivhendninasinarisnmsuisianmstuilesia we. 2546

6. WUIRAANSIALUTEANT AN ANIF LLaI5IA (2538) D19lu USaN wanswe (25351 5)

7. wurdangud PDCA duAuainiiules https://vcharkarn.com/article/pdca-23a5uis
AESe
8. wuIAR VOC (Voice Of Customer) dumuainiiulas

https://www.thailandcontactcenter.com/voiceofcustomer/


https://vcharkarn.com/article/pdca-วงจรแห่งความสำเร็จ
https://vcharkarn.com/article/pdca-วงจรแห่งความสำเร็จ
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